
 
ERIE AND NIAGARA INSURANCE ASSOCIATION 

EXISTING CUSTOMER PORTAL USER - AUTOPAY ENROLLMENT 
 

1. Log onto www.enia.com and click on the MAKE A PAYMENT button 

 
 

2. Click on Customer Portal Login link at bottom of page

 



3. As an existing Customer Portal user, enter your Email/User ID and 
Password, click Login at bottom of page 

 
 

 
 

4. On the Customer Portal Accounts page, if your policy is listed on the 
Accounts page, please click on AutoPay link on the left-hand side of the 
screen or select the AutoPay button and follow screen flow. 

 
 



5. A Schedule Created confirmation will appear on the screen for your 
records.  You will also receive an email confirmation as well.  Paperwork 
will be mailed from Erie and Niagara confirming enrollment.  
 
Your AutoPay Enrollment has been completed! 

 


